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Senior Systems Administrator 
PERSON SPECIFICATION

	Criteria
	Essential/ Desirable
	Application Form/ Supporting Statements/ Interview[footnoteRef:1] [1: ] 


	Educated to degree level in a Computer Science, Information Technology, Engineering, or related field, or equivalent professional experience of working with network technologies and systems
	Essential
	Application Form

	Professional Office 365 and/or Azure qualifications 
	Desirable
	Application Form

	Administrative experience with a minimum of three of the following specialist areas
· Teams
· EntraID
· Teams Telephony
· Azure administration
	Essential
	Application Form/ Interview

	Proven track record of personal development within one or more of the specialist areas above, along with a commitment to ongoing growth. 
	Essential
	Application Form/ Interview

	Technical experience with any of the following areas:
· SharePoint
· Exchange Online
· IDAM integration with Entra AD
· Compliance investigation processes
· Data loss prevention and security configuration
	Desirable
	Application Form/ Interview

	Leadership experience in managing technical teams and reporting on work and project performance.
	Essential
	Interview

	Knowledge of service management and integration/access control for Office 365 systems. 
	Desirable
	Interview

	Ability to bridge the gap between technical and non-technical audiences, being able to understand and clearly communicate with both stakeholder groups at all organisational levels
	Essential
	Interview

	Experience managing web content systems such as WordPress and related infrastructure.
	Desirable
	Application Form/ Interview

	Demonstrable experience designing and managing service changes and small-scale projects in Office 365 and Azure.
	Essential
	Application Form/ Interview

	Excellent analytical and technical skills, with the ability to identify and prioritise key issues, anticipate potential problems and work to find optimal solutions.
	Essential
	Interview

	A flexible approach to working times and practices which may include participation in an out-of-hours on-call rota, as well as occasional work outside of standard office hours.
	Essential
	Interview

	Possession of full UK driving licence.
	Desirable
	Application Form



· Application Form – assessed against the application form, curriculum vitae and letter of support. Applicants will not be asked to answer a specific supporting statement. Normally used to evaluate factual evidence e.g. award of a qualification. Will be ‘scored’ as part of the shortlisting process.  
· Interview – assessed during the interview process by either competency based interview questions, tests, presentation etc.
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